
 

MESSAGE FROM  
OUR PRESIDENT
Dear Members 

I hope that you are all well and looking forward to 
cooler weather in the Autumn.

There is still much activity on the aged care front and we 
have been busily engaged since the draft new Aged Care 
Act was published on 14 December 2023. QACAG held a 
caucus regarding the response that we wished to make. 
The resulting submission is now available on our website 
and on your behalf, I would like to convey our thanks to 
Helen Macukewicz for the great work that she has done 
in co-ordinating and producing this document.

As a result of the publication of the draft Act QACAG 
has also been in consultation with our fellow advocacy 
groups, mainly through CARA (Community of Aged 
Rights Advocates) formed after a meeting last year of 
grass roots advocacy groups with Senator Janet Rice. 
We have worked on a submission with this group, and 
it will be published shortly.

On 20 February 2024 a small group of QACAG 
members met with Commissioner Janet Anderson at 
her request. The meeting resulted from our expressed 
concerns about the limited reach and opportunities 

for communication in ACQSC publications and events 
and we are very grateful to the Commissioner for the 
time that she gave to us. We discussed the need for a 
sense of audience in all Commission communication 
which would make provision for varying levels of skills 
in technology, literacy and cognition and recognise the 
needs of people from CALD backgrounds.

Following on from the meeting we have been contacted 
by Tara Pamula of ACQCSC who was also online during 
our session with the Commissioner, and we have been 
requested to work alongside the Commission on the 
development of the strengthened Quality Standards. 
We are extremely pleased with this opportunity.

As stated earlier, there is still much work to be done 
and we can feel proud of our achievements. I would 
like to request that you help us to increase the 
membership of QACAG in any way that you can. 
This may involve giving out membership 
leaflets, speaking about us at your own 
activity or social groups or persuading 
friends or family members to join us.

My very best wishes 

Margaret Zangh 
President QACAG Inc
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QACAG IS RECRUITING

Do you know anyone 
who is as passionate 
about aged care as you?
Simply forward their details, or 
ask them to contact us on  
QACAG@nswnma.asn.au

QACAG

ANNUAL FEES 
Fees are best paid by bank 
transfer, although we do still 
accept cheques by post. 

National Australia Bank.  
QACAG Inc.  
BSB: 082-356 
Account Number: 32-838-3965 



NEW AGED CARE ACT 
The Royal Commission into 
Aged Care Quality and Safety 
found that the Aged Care Act 
and its related legislation is no 
longer fit for purpose. This is 
because it is structured around 
providers and how to fund 
them, rather than around the 
people accessing services and 
what they need.

The new rights-based Act aims to put older people 
who need aged care at the centre of the system.

The new Act will provide the framework for 
fundamental change within the aged care sector, and 
aims to deliver:
• responses to 33 Royal Commission 

recommendations that rely on legislation
• new protections for whistleblowers
• increased penalties for providing poor quality care
• enhanced regulatory powers for the Aged Care 

Quality and Safety Commission and Department of 
Health and Aged Care.

The new Act also builds on aged care reforms that 
have already been delivered.

Despite its promises the draft Act still has significant 
gaps which if left unchecked, will hinder the ultimate 
aim of better standards of care for older people.

We encourage all QACAG members to get involved as 
the Act progresses.

You can check out more information and find out 
how you can get involved in the consultation process 
here: www.health.gov.au/our-work/aged-care-act

Read QACAG submission here: www.qacag.org.au/
submission.html

AGED CARE ADVOCACY  
Rather than spending a quiet 
summer contemplating our 
next moves, and enjoying 
a welcome reprieve from 
aged care reforms, QACAG 
representatives have been 
busier than ever, with 
opportunities to engage in 
various consultations around 
the draft Aged Care Act. We are 
stronger for having such well-
recognised allies and experts in 
their field. Our voices are much 

more powerful when we work collaboratively.

In addition, QACAG representatives met with 
Commissioner Janet Anderson and her colleagues to 
raise our concerns around the lack of engagement 
opportunities the Aged Care Quality and Safety 
Commission have afforded its families and 
consumer’s panel. 

We wish to thank our QACAG organisational 
members, Carers Circle, Aged Care Reform and 
Multicultural Communities Council of the Illawarra 
for their assistance in representing us at engagement 
opportunities, their individual and collective expertise 
adds an extra dimension to our advocacy work. 

CONSULTATIONS AND INQUIRIES

Draft New Aged Care Act
Following extensive consultation with our members, 
both organisational and individual, we provided a 
submission to this landmark piece of legislation for 
aged care. QACAG members also attended KPMG 
consultations which were held around Australia 
during February. We hope to see further consultation 
and will be keeping members informed of its 
progress through parliament. 

Strengthened Aged Care Standards
As always, there are plenty of consultations to keep 
us busy, as policy reform keeps pace with legislative 
changes and the aged care reforms promised post 
Royal Commission. We have long-held concerns about 
the weakening of aged care regulation, including the 
implementation of poorly articulated benchmarks to 
measure compliance. We will be providing a response 
to this consultation which closes on 30 April 2024. We 
encourage our members to get involved. 

www.agedcarequality.gov.au/get-involved/
consultation-and-engagement-hub/standards-
guidance-consultation

Janet Anderson, Aged 
Care Quality and 
Safety Commissioner
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 QACAG IN ACTION 

We wish to thank our 
Vice President Debbie 
Lang who produced 
a QACAG tablecloth 
for trade displays, 
demonstrating her 
wonderful craft skills. 

We encourage our members to have a think about 
events coming up where QACAG could potentially 
hold a small stall to promote ourselves. 



VALE

Shirley Ross-Shuley
We were saddened to hear of the early, and unexpected death 
of Shirley Ross-Shuley.  

Shirley had been a QACAG member for many years and was 
active in the Blue Mountains with Trish Doyle, MP. Also, as an 
active member of the NSW Nurses and Midwives Association. 
RN 24/7 was a particular issue close to her heart. Annette Peters 
attended a memorial service for Shirley in the Blue Mountains 
and gave her children condolences on behalf of QACAG.

10 Questions Leaflet
10 Questions is a series of leaflets written by nurses, 
doctors and experts with experience in aged care. 

The best way to find a residential aged care facility that 
suits you is to visit a few. To find your local ones, or for 
more information about aged care services contact:

My Aged Care
PHONE 1800 200 422 • EMAIL myagedcare.gov.au
10 Questions
EMAIL tenquestions@nswnma.asn.au 
WEB www.10questions.org.au
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NEED A QACAG SPEAKER? 

Let us know if you would like us to talk to your group

MEMBERS IN FOCUS

Annette Peters
I am a retired registered nurse of 50 years. 

I worked in acute care, mental health, and latterly, aged care. I 
completed post graduate studies in Geriatric Nursing and Dementia. 

It was in aged care I found the area that I wanted to work. However, 
it became very evident there were many problems in aged care. 

Following the 1997 Aged Care Act, I and others have been working 
to see changes which has spanned over 25 years. We discovered 
QACAG, joined the group, and made it possible to lobby and work 
with support of the group, sharing concerns and solutions. 

I would encourage anyone who works in aged care including 
community care, has family experience and cares about best 
practice and positive outcomes in aged care, to join QACAG. The 
Royal Commission was so important, but there is still so much 
more to do.
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أسئلة يجب طرحها

ل حو

المرافق وأسلوب 
الحياة في دور 
رعاية المسنين

)AC LIFESTYLE - ARABIC(

هذه النشرة جزء من سلسلة كتبها ممرضات وأطباء وخبراء 
لديهم خبرة في رعاية المسنين. تهدف السلسلة إلى تسهيل 

رحلتك الى دار رعاية المسنين. اطلع على منشورات أخرى 
لمعرفة الأسئلة الهامة حول الاحتياجات المحددة للرعاية. 

www.10questions.org.au :يمكن تحميلها من

بالإضافة إلى الأسئلة الواردة في هذه النشرة ، يجب عليك 
أيضًا مراقبة بيئة كل مرفق أثناء تجولك فيه لتقرير ما إذا 

كنت ترغب في العيش هناك.

يجب ألا يكون للدار رائحة كريهة. قد يشير هذا إلى عدم 
التنظيف الكافي أو سوء إدارة سلس البول. 

يجب أن يشارك المقيمون في الحياة في الدار وألا يبدو 
عليهم الملل وعدم الانشغال بشكل واضح، فقد يشير ذلك إلى 

عدم وجود عدد كاف من الموظفين أو نقص الأنشطة الفردية. 

يجب على الموظفين )بما في ذلك المدراء( معاملة المقيمين 
باحترام. سيكون هذا هو منزلك، وعليك أن تتوقع أن تعامل 

باحترام. يجب على الموظفين الإقرار بهذا والتأكد من 
إشراكك في المناقشات.

يمكنك حجز موعد لطرح أسئلة على الموظفين والإدارة 
والحصول على جولة رسمية في المنزل. قد ترغب أيضًا في 

زيارة الدار دون سابق إنذار، لملاحظة الحياة اليومية فيه. 

قد تختلف نسب التوظيف والأنشطة اعتمادًا على ما إذا كانت 
زياراتك أثناء يوم عمل أو عطلة نهاية الأسبوع، لذا حاول 

تغيير الأوقات التي تزور الدار خلالها. 

اسأل إذا كان بإمكانك التحدث إلى المقيمين الآخرين وأقاربهم 
حول تجربتهم الشخصية في العيش هناك. 

www.10questions.org.au

 من حقك أن تسأل
 أفضل طريقة للعثور على دار رعاية المسنين التي 

تناسبك هي زيارة بعضها. 

 للعثور على دور رعاية في جوارك، أو لمزيد من 
المعلومات حول خدمات رعاية المسنين، اتصل 

 بمنظمة رعايتي كمسن
My Aged Care  
 1800 200 422 

myagedcare.gov.au
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 للحصول على قائمة كاملة بالمنظمات الداعمة يرجى زيارة
 www.10questions.org.au 

www.agedcarequality.gov.au 

إذا كانت لديك مخاوف 
بشأن دار لرعاية المسنين، 

اتصل على:

 1800 951 822

تم اعداد هذه النشرة واعتمادها من قبل:

ΈΧΈΤΈ ΔΙΚΑΙΩΜΑ ΝΑ 
ΚΑΝΈΤΈ ΈΡΩΤΉΣΈΙΣ
Αν χρειάζεστε συμβουλές συνηγόρου ή ειδικού για 

οποιοδήποτε θέμα που δεν καλύπτεται σε αυτό το φυλλάδιο:

My Aged Care  
(Υπηρεσία Φροντίδας Ηλικιωμένων)

 1800 200 422 • myagedcare.gov.au

Περισσότερες πληροφορίες σχετικά με τα διαφορετικά είδη 
παραϊατρικών υπηρεσιών υγείας διατίθενται μέσω:

Ειδικότητες Παραϊατρικών  
Επαγγελμάτων Αυστραλίας  

(Allied Health Professions Australia)  
www.ahpa.com.au
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Ερωτήσεις που 

μπορείτε να κάνετε

ΓΙΑ ΤΙΣ

ΠΑΡΑΪΑΤΡΙΚΕΣ 
ΥΠΗΡΕΣΙΕΣ ΣΕ 
ΓΗΡΟΚΟΜΕΙΟ
(ALLIED HEALTH - GREEK)

Αυτό το φυλλάδιο είναι μέρος μιας σειράς φυλλαδίων 
που γράφτηκε από νοσηλευτές, γιατρούς και ειδικούς με 
πείρα στη φροντίδα ηλικιωμένων. Στόχος της σειράς αυτής 
είναι να κάνει ευκολότερη τη διαδικασία εισαγωγής σας 
σε γηροκομείο. Αναζητήστε άλλα φυλλάδια για ερωτήσεις 
που μπορείτε να κάνετε που αφορούν συγκεκριμένες 
ανάγκες φροντίδας. Μπορείτε να τα κατεβάσετε από: 
www.10questions.org.au

Αυτά τα φυλλάδια μπορεί να σας φανούν χρήσιμα όταν:
•  Ψάχνετε για γηροκομείο υψηλής ποιότητας
•  Επανεξετάζετε την ποιότητα του γηροκομείου που 

είστε τώρα
•  Αποφασίζετε μεταξύ δύο γηροκομείων που 

φαίνονται παρόμοια.

Τα γηροκομεία απασχολούν προσωπικό διαφορετικών 
ειδικοτήτων με διαφορετικά επίπεδα προσόντων και 
πείρας. Είναι σημαντικό να κάνετε τις σωστές ερωτήσεις αν 
χρειάζεστε φροντίδα.

Πολλοί υπάλληλοι φορούν παρόμοιες στολές. Απλά επειδή 
κάποιος μοιάζει με νοσηλευτή ή άλλο επαγγελματία υγείας 
δεν σημαίνει ότι είναι. Αυτές είναι οι διαφορές:

Ένας Διπλωματούχος Νοσηλευτής (Registered Nurse - 
RN) έχει φοιτήσει για τουλάχιστον τρία χρόνια για να πάρει 
Πτυχίο Νοσηλευτικής. Μπορεί να αναλάβει νοσηλευτικές 
διαδικασίες, να διαχειριστεί παυσίπονα και να βοηθήσει 
στην αποφυγή περιττών εισαγωγών σε νοσοκομείο.

Ένας Εγγεγραμμένος Νοσηλευτής (Enrolled Nurse - 
EN) εργάζεται υπό τις οδηγίες ενός RN. Και οι δύο είναι 
πιστοποιημένοι από ρυθμιστικό φορέα. Η πιστοποίηση 
διασφαλίζει τη διατήρηση των επαγγελματικών προτύπων 
και προστατεύει το κοινό. 

Οι Επαγγελματίες Παραϊατρικών Υπηρεσιών έχουν 
φοιτήσει τουλάχιστον σε ένα τριετές πρόγραμμα 
Πτυχίου Μπάτσελορ στο επάγγελμά τους και επίσης 
κάνουν συνεχή επαγγελματική ανάπτυξη και κατάρτιση. 
Έχουν συγκεκριμένη τεχνογνωσία στην παροχή φροντίδας 
για διάφορες παθήσεις.

Βοηθοί Νοσηλευτικής (AIN) / Εργαζόμενοι Φροντίδας / 
Εργαζόμενοι Υπηρεσιών Φροντίδας (CSE) είναι μη 
πιστοποιημένοι. Παρέχουν το μεγαλύτερο μέρος της 
φροντίδας σε γηροκομεία και στην κοινότητα, αλλά 
το επίπεδο εκπαίδευσής τους ποικίλλει. Μπορούν να 
εργάζονται υπό την επίβλεψη Πιστοποιημένου Νοσηλευτή ή 
Επαγγελματία Παραϊατρικής.

Αυτό το φυλλάδιο συντάχθηκε και εγκρίθηκε από:

CMYK:  C98 M0 Y59 K0  

PMS 3285
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Για μια πλήρη λίστα των οργανισμών στήριξης,  
επισκεφθείτε το www.10questions.org.au 

Αν έχετε κάποιο πρόβλημα 
για ένα γηροκομείο, 
τηλεφωνήστε στο:

 1800 951 822

Δεκέμβριος 2022www.10questions.org.au
www.agedcarequality.gov.au NOW TRANSLATED


